CITY OF GROSSE POINTE WOODS
20025 Mack Plaza Drive
Grosse Pointe Woods, Michigan 48236-2397

(313) 343-2440
Fax (313) 343-2785

NOTICE OF MEETING
AND
AGENDA

COMMITTEE-OF-THE-WHOLE

Mayor Robert E. Novitke has called a meeting of the City Council, meeting as a Committee-of-the-
Whole, for Monday, May 15, 2017, at 6:00 p.m. The meeting will be held in the Conference Room of
the Municipal Building, 20025 Mack Plaza, Grosse Pointe Woods, MI 48236 and is accessible through
the Municipal Court doors. In accordance with Public Act 267, the meeting is open to the public and the
agenda items are as follows:

1. Call to Order
2. RollCall
3. Acceptance of Agenda

4. Lakeside Baseball (Dirtbags)
Tournament

City Council Excerpt 04/24/17

Letter 05/04/17 — City Attorney

Policy Changes Effective 05/26/17
Additional Insured — Designated Person or
Organization

Letter 04/11/17 — K. Nugent

Dirtbag Invitation 2017 flyer

Registration Form

Email 04/18/17 — K. Nugent

Letter 10/23/15 —IRS

Certificate of Liability Insurance 04/18/17
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5. Fiber Internet Service, WAN, and
Phones — Wide Open West

Memo 04/27/17 —1.T. Manager

Business Service Order (City Hall) 04/10/17 -
WOWbusiness

Business Service Order (DPW) 04/21/17 -
WOWhbusiness

Business Service Order (Lake Front Park)
04/21/17 — WOWbusiness
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6.  Payroll Tax Withholding Update

Memo 05/08/17 — Treasurer/Comptroller
Position Description — Water Billing Specialist
Position Description — Deputy
Comptroller/Treasurer

D. Position Vacancy Notice — Water Billing
Specialist

7. Finance Department Staffing
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8. New Business/Public Comment
9.  Adjournment

Bruce Smith
City Administrator

IN ACCORDANCE WITH PUBLIC ACT 267 (OPEN MEETINGS ACT)
POSTED AND COPIES GIVEN TO NEWSPAPERS

The City of Grosse Pointe Woods will provide necessary, reasonable auxiliary aids and services, such as signers for the hearing impaired, or
audio tapes of printed materials being considered at the meeting to individuals with disabilities. All such requests must be made at least five days
prior to a meeting. Individuals with disabilities requiring auxiliary aids or services should contact the City of Grosse Pointe Woods by writing or
call the City Clerk’s office, 20025 Mack Plaza, Grosse Pointe Woods, M1 48236 (313) 343-2440, Telecommunications Device for the Deaf
(TDD) 313 343-9249, or e-mail the City Clerk at cityclk@gpwmi.us.
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>Lisa Kay Hathaway, CMMC/MMC

>City Clerk/F.0.I.A. Coordinator

»City of Grosse Pointe Woods

>28825 Mack Plaza

>Grosse Polnte Woods, MI 48236

»>313 343-2447

»>313 343-5667 (Fax}

>

>Director-Michigan Association of Municipal Clerks (MAMC) Chair - MAMC
>Membership/CMMC Program Member - MAMC Legislative Committee

P Original Message-----

>From: Kevin Nugent [mailto:kpnugent@icomcast.net]
>Sent: Tuesday, April 18, 2817 1:43 PM

>To: Lisa Hathaway

»>Subject:

>

>

>
>Property of the City of Grosse Pointe Woods. If you have received this

>transmission in error, please delete immediately.
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Dparttient of the Treasury
Lidernal Revenue Service

P.0, BOX 2548

CINCINNATI 0OH 45201

LAKESIDE BASEBALL YOUTH SPORTS
FOUNDATION

C/0 KEVIN NUGENT

292 MT VERNON

GROSSE PDINTE FARMS NI 48236

Emplover identification number:
Tax form:

In reply refer to:
2015
Gg7-4G819917

pct. 15}

47-4819917
1023

99490529994
LTR 3347C SO0
pooooa oo
gpo23227
BODC: TE

17053-274-313501-5

1-877-829-5500

Document locator numbeir:
For assistance, call:

Dear Applicant,

We received wvour application for exemption from federal income tax
and vour user fee payvment,.

During the initiasl review process; applications for exempltion are
separated into two groups:

1. Those that can be processed based on information submitted
2. Those that reguire additional information to be processed

If vour application falls in the first group you'll recsive a
determination letter within approximately 20 davs from the date of
this notice stating that vou re exempt from federal incoms tax.

If vour application falls in the second group, vou'll be contacted
when vour application has been assigned to an Exempt Organizations
specialist for review. You can expect to be contacted within
approximately 180 davs from the date of this notice. After 180 davs,
if wvou haven't been notified your application was assigned to a
specialist, vou can contact Customer Account Services Honday through
Friday at the toll-free number shown above to check on its status.
The individual calling on vour hehalf will need the following
information:

# Your name

% Your emplover identification number (EINJD

* The document locator number listed above and assigned teo your
request

% A proper power of attorney submitted with vour exemption
application, unless the individual calling is an officer or
directer and legally authorized to represent vou

The IRS doesn't issue "tax-exempt numbers™ or Ptax-exempt
certificntes” for state or local sales or income taxes, If yvou need
exemption from these taxes, contact vour state or local tax offices.

Most organizations are reguired to file an annual informatiaon return
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WOW! BUSINESS CUSTOMER AGREEMENT

This WOW! Business Customer Agreement sets forth the terms and conditions under which WOW! Internet, Cable and Phone will provide to Customer the services
{the "Service” or "Services") indicated in this Agreement as shown in the attached summary of services or other similar document ar work order form (*Service
Order"). We sometimes refer to the Customer as "you" or "your", and we refer to the operating company subsidiary of WOW! Internet, Cable and Phone that owns
and/or operates the broadband system in your area pursuant to a cable television franchise with the state or local franchising authority and/or the subsidiary that
provides phone service in your area as "WOW!", "we", "us”, or "our". The Services will be provided to you by the WOW! company that operates in your service
area. For our Maryland customers, Services are provided by Anne Arundel Broadband, LLC.

1. Subscription to Services. By signing or electronically submitting this Agreement to WOWI!, Customer subscribes to the Services identified on the Service Order.
The Service Order shall become binding on the parties when (i) it is specifically accepted by WOW! either electronically or in writing, (i) WOW! begins providing the
Services described in the Service Order, or (iif) WOW! begins installation for delivery of the Services described in the Service Order, whichever is earlier; provided,
however, the parties agree and acknowledge that the binding effect of the Service Order and this Agreement is contingent upon WOWT!'s engineering review to
determine the serviceability of the premises. If WOW! determines that the premises do not meet its serviceability requirements, the Service Order and this
Agreement shall be of no further force or effect. When a Service Order becomes effective, it shall be deemed part of, and shall be subject to this Agreement.

Upon installation and connection of the necessary facilities and equipment to provide the Services, or in the case of phone, the day phone Service is activated,
WOW! shall notify Customer that the Services are available for use, and the date of such notice shall be called the "Commencement Date.” Any failure or refusal on
the part of Customer to be ready to receive the Services on the Commencement Date shall not relieve Customer of its obligation to pay applicable Service charges.
2. Terms and Conditions of Service. Customer's use of the WOW! Services is specifically subject to this Agreement, and Customer's agreement to: (i) the
Business Customer General Terms and Conditions located at hitp://www.wowforbusiness.com/policies-and-terms {the "General Terms"), which may be modified by
WOW! from time to time in accordance with the General Terms and applicable law, and which are incorporated herein by reference and made a part of this
Agreement; and (ii) use the Services strictly in accordance with any operating, privacy and/or use policies, and applicable service guides, located at _
hitp:/herww . wowforbusiness.com/policies-and-terms or otherwise communicated to you, specifically including any acceptable use policy (the "Service Palicies"),
which Service Policies may be modified by WOW! from time to time, and which Service Policies are incorporated herein by reference and made a part of this
Agreement; and (iil) applicable WOW! Tariffs, which are available for review at hitp://www.wowforbusiness.com/policies-and-terms, are specifically incorporated by
this reference and control in the event of a conflict with any other provision of this Agreement. Any new terms or policies adopted by WOW!, or any modifications to
the existing terms and/or policies will, subject to any notice provisions of the General Terms and applicable law, become effective upon posting a new version of the
document on the WOW! Web site at hitp://mww.wowforbusiness.com/policies-and-terms (or any successor url(s)). Accordingly, customers and users of the WOW!
Services should regularly visit our web site and review these terms and conditions policy to ensure that their activities conform to the most recent version,
Notwithstanding the forgoing, if WOW! makes a change to the General Terms that applies to Customer and is material and adverse to Customer, Customer has
thirty (30) days following notice of the change to terminate the Agreement without the imposition of early termination charges. Customer's continued receipt of
services shall be deemed acceptance of any such change. If WOW! agrees not to apply the changed Terms fo you, the Agreement is not subject to early
termination. In the event of inconsistency among these documents, precedence will be as follows: (1) any jointly executed amendment or addendum to this
Agreement ("Addendum”), (2) the General Terms, (3) the Service Policies, and (4) this Customer Agreement.

3. Pricing. During the initial term of the Agreement, your quoted monthly recurring charge for Internet and phone services will not change. Video service prices are
subject to increase at any time with prior written notice to you. Other prices are subject to change at any time. Prices and price guarantees do not include taxes,
fees or surcharges, including but not limited to government imposed fees and taxes, government program fees (such as 911, TRS and universal service), and
non-governmental fees (such as subscriber line charges, line fees, access charges, carrier service fees and broadcast TV fee, sports surcharge and other
programming cost recovery surcharges) and will apply and vary depending upon your service location and the services to which you subscribe. Not all taxes, fees
and surcharges apply to all services. The taxes, fees and surcharges may be changed at any time.

4. PHONE SERVICE E311 NOTICE. In some of our service areas, we offer interconnected voice over [P (VolP) phone services, which may include Hosted VolP
services. Our VolP phone services have certain limitations and restrictions that do not generally apply to traditional circuit switched phone services. IF YOU ARE
SUBSCRIBING TO WOW!'S VOIP PHONE SERVICE, YOU ACKNOWLEDGE RECEIPT AND UNDERSTANDING OF THE FOLLOWING E911 NOTICE: WOW!'S
VOIP PHONE SERVICE ALLOWS YOU TO ACCESS EG11 SERVICES. YOU WILL NOT BE ABLE TO ACCESS E911, HOWEVER: (1) IN THE EVENT OF A
POWER OUTAGE BEYOND THE DURATION OF ANY BACK-UP POWER SOURCES. WOW! MAY PROVIDE A BATTERY BACK-UP WHICH WILL PROVIDE
POWER TO THE WOW! MODEM FOR ALIMITED PERIOD OF TIME IN THE EVENT OF A POWER OUTAGE. BATTERY BACKUP 1S NOT GUARANTEED,
AND DOES NOT SUPPLY POWER TO THE PHONE ITSELF. YOU SHOULD NOTIFY WOW! IMMEDIATELY IF THE BATTERY 1S LOW, EXHAUSTED OR
INOPERABLE. IF WOW! DOES NOT PROVIDE A MODEM OR BACKUP BATTERY POWER FOR WOW! SERVICES UTILIZING A TELEPHONE CABLE
MODEM, YOU MUST PROVIDE IT AND IT WILL REMAIN YOUR RESPONSIBILITY IN ALL RESPECTS; (I) IN THE EVENT OF A NETWORK OUTAGE; OR (1)
DURING PERIODS WHEN YOUR BROADBAND CONNECTION 1S UNAVAILABLE. YOU SHOULD NEVER MOVE THE LOCATION OF YOUR WOW!
PROVIDED ADVANCED MODEM OR PHONE EQUIPMENT WITHOUT NOTIFYING US. THE ADDRESS ASSOCIATED WITH AN ES11 CALL IS THE
AUTHORIZED ADDRESS WHERE WOW! SERVICE WAS ORIGINALLY PROVIDED. IF YOU MOVE THE ADVANCED MODEM OR OTHER wWOW! PHONE
EQUIPMENT FROM THE ORIGINAL SERVICE LOCATION, A CALL TO E911 USING THAT EQUIPMENT WILL STILL IDENTIFY THE ORIGINAL SERVICE
LOCATION. YOU ARE AWARE THAT THERE MAY BE A DELAY OF AT LEAST ONE BUSINESS DAY AFTER INSTALLATION OF SERVICE FOR E911
SERVICE AVAILABILITY. YOU AGREE THAT, TO THE MAXIMUM EXTENT ALLOWED BY LAW, WOW! SHALL HAVE NO LIABILITY FOR ANY DAMAGES
CAUSED, DIRECTLY OR INDIRECTLY, BY YOUR INABILITY TO ACCESS THE SERVICES, INCLUDING E911 SERVICES.

5. CPNI Approval. Customer has a right, and we have a duty, under federal law, to protect the confidentiality of customer proprietary network information (CPNI).
CPNI includes information such as the quantity, technical configuration, type, destination, location and amount of use of a telecommunications service. We desire
to use your CPN! {or disclose or permit access to our agents and affiliates

that provide communications related services) to market communications related services (such as internet and cable services) to you. IF YOU APPROVE, YOU
DO NOT HAVE TO TAKE ANY ACTION. HOWEVER, YOU DO HAVE THE RIGHT TO RESTRICT OUR USE OF YOUR CPNI. You may deny or withdraw our
right to use your CPNI at any time by calling us at 1-888-369-4249. If we do not hear from you within 30 days of this nofification, we will assume that you approve
our use of CPNI for the purpose of providing you with information about other communications-related services. Denial of approval will not affect the provision of
any services to which you subscribe. Approval or denial of approval for use of CPNI outside of the service to which you subscribe is valid until you affirmatively
revoke or limit your approval or denial,

6. Porting of Telephone Numbers. Until your telephone number is ported to us, your existing local exchange carrier will be responsible for providing access to
emergency services such as 911. You agree that, during this porting process, we assume no responsibility and have no liability for the accuracy of the local
exchange carrier records or its ability to provide access to 911 services.

7. Telephone Authorization and New Telephone Numbers. To complete a phone order, you must execute a Letter of Agency ("LOA") and submit it to WOW!, or
othenwise complete a third party verification process. New Telephone numbers are subject to change priar to the install. Customers should not print their new
Saies Rep: Gina Gasperini - 471012017 213



business

number on stationery or cards until after the install is complete.

8. Directory listings. Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an "unlisted"
listing) is fimited to the amounts paid by you to WOW! for the listing service.

9. Term and Termination; Early Termination Fee. The term of this Agreement begins on the Commencement Date and continues for the term specified in the
Service Order and is subject to automatic renewal in accordance with the General Terms. The then current General Terms, Service Policies and pricing will apply
during any renewal Term. Rates for the Services and associated discounts are based on Customer's agreement to purchase such Services for the enfire applicable
Term. The Agreement may be terminated in accordance with the General Terms. Notwithstanding anything in the Agreement to the contrary, Customer's
termination of the Agreement before the expiration of the agreed upon Term without cause (including a termination for convenience) or WOW?'s early termination of
the Agreement for cause, will require that Customer pay to WOW! an early termination fee calculated as follows: (a) all unpaid amounts for Services provided
through the date of termination; plus (b) all related reasonable expenses of WOW! including, but not necessarily limited to, construction and instaliation costs,
discounts, credits or competitive contract buyout charges and/or all previously waived non-recurring charges for the Services; plus (c) 75% of the monthly recurring
charges at the rates stated in an applicable Service Order form for all manths remaining in the applicable Service Order Term. Customer's reduction of Services
("downgrade”) before the expiration of the agreed upon Term without cause will require that Customer pay to WOW! an early termination fee calculated as follows:
(a) all unpaid amounts for Services provided through the date of the downgrade; plus (b) all related reasonable expenses of WOW! including, but not necessarily
limited to, construction and installation costs, discounts, credits or competitive contract buyout charges, all previously waived non-recurring charges for the Services
and/or costs assoclated with implementing the downgrade; plus (¢) 75% of the difference between the monthly recurring charges at the rates stated in the original
Service Order form and the monthly recurring charges at the rates for the downgraded service, for all months remaining in the applicable Service Order Term.
Unless otherwise agreed to by Customer, non-bulk video services are not subject to early termination fees. Customer agrees that WOW!'s damages for early
termination would be difficult to determine and the termination charges specified herein constitute fiquidated damages and are not a penaity. Month-to-month
service agreements may be terminated on thirty (30) days prior written notice. If Customer provides notice of termination as specified in this Section but retains
WOW! Service, the Customer will be converted automatically to a month to month agreement at the end of the current term, and Customer's pricing for the Service
will be modified to reflect WOW!'s current month to month pricing schedule. To terminate this Agreement in accordance with this Section, Customer must notify
WOW! Customer Care by writien notice to WOW! at WOW! Internet, Cable & Phone, Atin: VP of Business Operations, 7887 E Belleview Ave, Suile 1000,
Englewood, CO 80111-6015. The rights and remedies set forth herein shall be in addition to any and all other legal, equitable and administrative rights and
remedies available to WOWL.

10. Access to Premises and Installation of System. Customer grants WOW! the rights to install, inspect, replace, repair, relocate, alter, operate, remove and
maintain its equipment (the "system”} in, under and upon the premises at the designated service location(s). Customer, at no cost to WOW!, shall secure and
maintain all necessary rights of access to the service location{s) for WOW! to install, operate and remove its equipment and provide the Services. WOW! in its
discretion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon custom installation fee. If
WOW!'s access rights to the service location are terminated or restricted, early termination fees will apply.

11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Terms and Service
Palicies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration provisions.

12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or permit any other person to; order or request pay-per-view, VOD or
premium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting pay-per-view, VOD or
premium programming in a commercial establishment, unless expressly authorized in writing to do so, in advance, by both WOW! and our program provider,
Customer shall indemnify and hold WOW! harmless against and from any violation of this provision.

13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized WOW! Director or Vice President and the Customer.
All other attempts to modify this Agreement shall be void and non-binding on WOW!. This Agreement shall be governed by and construed in accordance with
federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to any conflicts of law
provisions. Customer may not assign or otherwise transfer this Agreement in any manner without WOW!'s prior written consent. The parties acknowledge that
WOW! is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local laws and regulations ("Applicable Law").
Any duty or promise of WOW! under this Agreement that conflicts with any provision of Applicable Law is to that extent void. Notwithstanding, the terms of this
Agreement are considered severable, and in the event that any term is rendered unenforceable due to any such conflict or is otherwise found to be invalid or
unenforceable, the parties shall replace the invalid or unenforceable portion with another provision that, as nearly as possible, reflects the original intention of the
parties, and the remainder of this Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party signed this Agreement, as shown below.

WOW! INTERNET, CABLE AND PHONE CUSTOMER
Signature:
Signature: Print Name:
Title:
Date: Date:
Print Name: Gina Gasperini Service Address: 20025 Mack Ave Grosse Pointe Woods MI 48236

Title: SAM Phone: {313) 613-9368

CUSTOMER ACKNOWLEDGEMENT; By signing, | represent, warrant and acknowledge that: (i) | am at least 18 years of age and the owner of or tenant in the premises at the service location(s)
identified in the Service Order and have authority to authorize the work or service specified in, and to be bound by, the Service Order and this Agreement; (i) WOW! may conlact me at the phone
number above {or such other phone number or email address provided by me to WOW!), which may include autodialed calls, pre-recorded or artificial voice messages, and mobile service
commercial email messages; (i) WOW! manages its Intemet Network according to specific Practices and Procedures, which can be found at hiip://www.wowforbusiness com/network-management;
(iv) the Agreement is subject to automatic renewal and early termination fees; and (v) [ have read, understood and agree to the contractual terms and nofices set forth in this Agreement, including
those relating to the PHONE SERVICE E911 NOTICE. The applicable General Terms, Service Policies and Tariffs can be found at hitp://www.wowlorbusiness com/policies-and-ferms .

PIN # .

WOW! requires that you create a 4-digit PIN that will be required when you request changes to your WOW! Business account. You agree that you are responsible for the security, confidentiality

and use of your PIN and shall immediately notify WOW! if there has been an unauthorized release, use or compromise of any such PIN. If you share your PIN with employees, agents or others
that interact with WOW! on your behalf and that representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact WOW! and change the

PIN, WOW! is not liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Customer account by use of Customar's PIN.
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WOW! BUSINESS CUSTOMER AGREEMENT

This WOW! Business Customer Agreement sets forth the terms and conditions under which WOW! Internet, Cable and Phone will provide to Customer the services
(the "Service” or "Services”) indicated in this Agreement as shown in the attached summary of services or other similar document or work order form ("Service
Order"). We sometimes refer to the Customer as "you" or "your", and we refer to the operating company subsidiary of WOW! Internet, Cable and Phone that owns
and/or operates the broadband system in your area pursuant to a cable television franchise with the state or local franchising authority and/or the subsidiary that
provides phone service in your area as "WOW", "we", "us", or "our". The Services will be provided to you by the WOW! company that operates in your service
area. For our Maryland custamers, Services are provided by Anne Arundel Broadband, LLC.

1. Subscription to Services. By signing or electronically submitting this Agreement to WOW!, Customer subscribes to the Services identified on the Service Order.
The Service Order shall become binding on the parties when (i) it is specifically accepted by WOW! either electronically or in writing, (i) WOW! begins providing the
Services described in the Service Order, or (i) WOW! begins installation for delivery of the Services described in the Service Order, whichever is earlier; provided,
however, the parties agree and acknowledge that the binding effect of the Service Order and this Agreement is contingent upon WOW?'s engineering review fo
determine the serviceability of the premises. If WOW! determines that the premises do not meet its serviceability requirements, the Service Order and this
Agreement shall be of no further force or effect. When a Service Order becomes effective, it shall be deemed part of, and shall be subject to this Agreement.

Upon installation and connection of the necessary facilities and equipment to provide the Services, or in the case of phone, the day phone Service is activated,
WOW! shall notify Customer that the Services are available for use, and the date of such notice shall be called the "Commencement Date.” Any failure or refusal on
the part of Customer to be ready to receive the Services on the Commencement Date shall not relieve Customer of its obligation to pay applicable Service charges.
2. Terms and Conditions of Service. Customer's use of the WOW! Services is specifically subject to this Agreement, and Customer’s agreement to: (i) the
Business Customer General Terms and Conditions located at hitp://www.wowforbusiness.com/policies-and-terms (the "General Terms"), which may be modified by
WOW! from time to time in accordance with the General Terms and applicable law, and which are incorporated herein by reference and made a part of this
Agreement; and (if) use the Services strictly in accordance with any operating, privacy and/or use policies, and applicable service guides, located at
httoAwww wowforbusiness.com/policies-and-terms or otherwise communicated to you, specifically including any acceptable use policy (the "Service Palicies”),
which Service Policies may be modified by WOW! from time to time, and which Service Policies are incorporated herein by reference and made a part of this
Agreement; and (iii) applicable WOW! Tariffs, which are available for review at hitp://www wowforbusiness.com/policies-and-terms, are specifically incorporated by
this reference and control in the event of a conflict with any other provision of this Agreement. Any new terms or policies adopted by WOW!, or any modifications to
the existing terms and/or policies will, subject to any notice provisions of the General Terms and applicable law, become effective upon posting a new version of the
document on the WOW! Web site at http:/;www.wowforbusiness.com/policies-and-terms (or any successor url(s)). Accordingly, customers and users of the WOW!
Services should regularly visit our web site and review these terms and conditions policy to ensure that their activities conform to the most recent version.
Notwithstanding the forgoing, if WOW! makes a change to the General Terms that applies to Customer and is material and adverse to Customer, Customer has
thirty (30) days following notice of the change to terminate the Agreement without the imposition of early termination charges. Customer's continued receipt of
services shall be deemed acceptance of any such change. If WOW! agrees not to apply the changed Terms to you, the Agreement is not subject to early
termination. In the event of inconsistency among these documents, precedence will be as follows: (1) any jointly executed amendment or addendum to this
Agreement ("Addendum®), (2) the General Terms, (3) the Service Policies, and (4) this Customer Agreement.

3. Pricing. During the initial term of the Agreement, your quoted monthly recurring charge for Internet and phone services will not change. Video service prices are
subject to increase at any time with prior written notice to you. Other prices are subject to change at any time. Prices and price guarantees do not include taxes,
fees or surcharges, including but not limited to government imposed fees and taxes, government program fees (such as 911, TRS and universal service), and
non-governmental fees (such as subscriber line charges, line fees, access charges, carrier service fees and broadcast TV fee, sports surcharge and other
programming cost recovery surcharges) and will apply and vary depending upon your service location and the services to which you subscribe. Not all taxes, fees
and surcharges apply to all services. The taxes, fees and surcharges may be changed at any time.

4. PHONE SERVICE E911 NOTICE. in some of our service areas, we offer interconnected voice over IP (VolP) phone services, which may include Hosted VolP
services. Our VolP phone services have certain limitations and restrictions that do not generally apply to traditional circuit switched phone services. IF YOU ARE
SUBSCRIBING TO WOW!S VOIP PHONE SERVICE, YOU ACKNOWLEDGE RECEIPT AND UNDERSTANDING OF THE FOLLOWING ES11 NOTICE: WOW!'S
VOIP PHONE SERVICE ALLOWS YOU TO ACCESS Eg11 SERVICES. YOU WILL NOT BE ABLE TO ACCESS E911, HOWEVER: (1) IN THE EVENT OF A
POWER OUTAGE BEYOND THE DURATION OF ANY BACK-UP POWER SOURCES. WOW! MAY PROVIDE A BATTERY BACK-UP WHICH WILL PROVIDE
POWER TO THE WOW! MODEM FOR A LIMITED PERIOD OF TIME IN THE EVENT OF A POWER OUTAGE. BATTERY BACKUP IS NOT GUARANTEED,
AND DOES NOT SUPPLY POWER TO THE PHONE ITSELF. YOU SHOULD NOTIFY WOW! IMMEDIATELY IF THE BATTERY IS LOW, EXHAUSTED OR
INOPERABLE. IF WOW! DOES NOT PROVIDE A MODEM OR BACKUP BATTERY POWER FOR WOW! SERVICES UTILIZING A TELEPHONE CABLE
MODEM, YOU MUST PROVIDEIT AND IT WILL REMAIN YOUR RESPONSIBILITY IN ALL RESPECTS; (1) IN THE EVENT OF ANETWORK OUTAGE; OR (11}
DURING PERIODS WHEN YOUR BROADBAND CONNECTION 1S UNAVAILABLE. YOU SHOULD NEVER MOVE THE LOCATION OF YOUR WOW!
PROVIDED ADVANCED MODEM OR PHONE EQUIPMENT WITHOUT NOTIFYING US. THE ADDRESS ASSOCIATED WITH AN E811 CALL IS THE
AUTHORIZED ADDRESS WHERE WOW! SERVICE WAS ORIGINALLY PROVIDED. IF YOU MOVE THE ADVANCED MODEM OR OTHER WOW! PHONE
EQUIPMENT FROM THE ORIGINAL SERVICE LOCATION, A CALL TO E911 USING THAT EQUIPMENT WILL STILL IDENTIFY THE ORIGINAL SERVICE
LOCATION. YOU ARE AWARE THAT THERE MAY BE A DELAY OF AT LEAST ONE BUSINESS DAY AFTER INSTALLATION OF SERVICE FOR E911
SERVICE AVAILABILITY, YOU AGREE THAT, TO THE MAXIMUM EXTENT ALLOWED BY LAW, WOW! SHALL HAVE NO LIABILITY FOR ANY DAMAGES
CAUSED, DIRECTLY OR INDIRECTLY, BY YOUR INABILITY TO ACCESS THE SERVICES, INCLUDING E911 SERVICES.

5. CPNI Approval, Customer has a right, and we have a duty, under federal law, to protect the confidentiality of customer proprietary network information (CPNI).
CPNI includes information such as the guantity, technical configuration, type, destination, location and amount of use of a telecommunications service. We desire
to use your CPNI (or disclose or permit access to our agents and affiliates

that provide communications related services) to market communications related services (such as Internet and cable services) to you. IF YOU APPROVE, YOU
DO NOT HAVE TO TAKE ANY ACTION. HOWEVER, YOU DO HAVE THE RIGHT TO RESTRICT OUR USE OF YOUR CPNI. You may deny or withdraw our
right to use your CPNI at any time by calling us at 1-888-969-4249. If we do not hear from you within 30 days of this notification, we will assume that you approve
our use of CPNI for the purpose of providing you with information about other communications-related services. Denial of approval will not affect the provision of
any services to which you subscribe. Approval or denial of approval for use of CPNI outside of the service to which you subscribe is valid until you affirmatively
revoke or limit your approval ar denial.

6. Porting of Telephone Numbers. Until your telephone number is ported to us, your existing local exchange carrier will be responsible for providing access to
emergency services such as 911. You agree that, during this porting process, we assume no responsibility and have no liability for the accuracy of the local
exchange carrier records or its ability to provide access ta 911 services.

7. Telephone Authorization and New Telephone Numbers. To complete a phone order, you must execute a Letter of Agency ("LOA") and submit it to WOW!, or
otherwise complete a third party verification process. New Telephone numbers are subject to change prior to the install. Customers should not print their new
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number on stationery or cards until after the install is complete.

8. Directory listings. Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an "unlisted"
listing) is limited to the amounts paid by you to WOW! for the listing service.

$. Term and Termination; Early Termination Fee. The term of this Agreement begins on the Commencement Date and continues for the term specified in the
Service Order and is subject to automatic renewal in accordance with the General Terms. The then current General Terms, Service Policies and pricing will apply
during any renewal Term. Rates for the Services and associated discounts are based on Customer's agreement to purchase such Services for the entire applicable
Term. The Agreement may be terminated in accordance with the General Terms. Notwithstanding anything in the Agreement to the contrary, Customer's
termination of the Agreement before the expiration of the agreed upon Term without cause (including a termination for convenience) or WOW!'s early termination of
the Agreement for cause, will require that Customer pay to WOW! an early termination fee calculated as follows: {a) all unpaid amounts for Services provided
through the date of termination; plus (b) all related reasonable expenses of WOWI! including, but not necessarily limited to, construction and installation costs,
discounts, credits or competitive contract buyout charges and/or all previously waived non-recurring charges for the Services; plus (c) 75% of the monthly recurring
charges at the rates stated in an applicable Service Order form for all months remaining in the applicable Service Order Term. Customer's reduction of Services
("downgrade") before the expiration of the agreed upon Term without cause will require that Customer pay to WOW! an early termination fee calculated as follows:
(a) all unpaid amounts for Services provided through the date of the downgrade; plus (b) ali related reasonable expenses of WOW! including, but not necessarily
limited to, construction and installation costs, discounts, credits or competitive contract buyout charges, all previously waived non-recurring charges for the Services
and/or costs associated with implementing the downgrade; plus (¢) 75% of the difference between the monthly recurring charges at the rates stated in the original
Service Order form and the monthly recurring charges at the rates for the downgraded service, for all months remaining in the applicable Service Order Term.
Unless otherwise agreed to by Customer, non-bulk video services are not subject to early termination fees. Customer agrees that WOW!'s damages for early
termination would be difficult to determine and the termination charges specified herein constitute liquidated damages and are not a penalty. Month-to-month
service agreements may be terminated on thirty (30) days prior written notice. If Customer provides notice of termination as specified in this Section but retains
WOW! Service, the Customer will be converted automatically to a month to month agreement at the end of the current term, and Customer's pricing for the Service
will be modified to reflect WOW!'s current month to month pricing schedule. To terminate this Agreement in accordance with this Section, Customer must notify
WOW! Customer Care by written notice to WOW! at WOW! Internet, Cable & Phone, Attn; VP of Business Operations, 7887 E Belleview Ave, Suite 1000,
Englewood, CO 80111-6015. The rights and remedies set forth herein shall be in addition to any and all other legal, equitable and administrative rights and
remedies available to WOWI!L

10. Access to Premises and Installation of System. Customer grants WOW! the rights to install, inspect, replace, repair, relocate, alter, operate, remove and
maintain its equipment (the "system") in, under and upon the premises at the designated service location(s). Customer, at no cost to WOW!, shall secure and
maintain all necessary rights of access to the service location(s) for WOW! to install, operate and remove its equipment and provide the Services. WOW! in its
discretion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon custom installation fee. If
WOW!'s access rights o the service location are terminated or restricted, early termination fees will apply.

11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Terms and Service
Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration provisions.

12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or permit any other person to: order or request pay-per-view, VOD or
prernium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting pay-per-view, VOD or
premium programming in a commercial establishment, unless expressly authorized in writing to do so, in advance, by both WOW! and our program provider.
Customer shall indemnify and hold WOW! harmless against and from any violation of this provision.

13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized WOW! Director or Vice President and the Customer.
All other attempts to modify this Agreement shall be void and non-binding on WOW!. This Agreement shall be governed by and construed in accordance with
federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to any conflicts of law
provisions. Customer may not assign or otherwise transfer this Agreement in any manner without WOW!'s prior written consent. The parties acknowledge that
WOW! is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local laws and regulations ("Applicable Law").
Any duty or promise of WOW! under this Agreement that conflicts with any provision of Applicable Law is to that extent void. Notwithstanding, the terms of this
Agreement are considered severabie, and in the event that any term is rendered unenforceable due to any such conflict or is otherwise found to be invalid or
unenforceable, the parties shall replace the invalid or unenforceable portion with another provision that, as nearly as possible, reflects the original intention of the
parties, and the remainder of this Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party signed this Agreement, as shown below.

WOW! INTERNET, CABLE AND PHONE CUSTOMER
Signature:

Signature: Print Name:
Title:

Date: Date:

Print Name: Gina Gasperini Service Address: 1200 Parkway Dr Grosse Pointe Woods M1 48236
Title: SAM Phone:

CUSTOMER ACKNOWLEDGEMENT: By signing, | represent, warrant and acknowledge that: (i) | am atleast 18 years of age and the owner of or tenant in the premises at the service location(s)
identified in the Service Order and have authority to authorize the work or service specified in, and to be bound by, the Service Order and this Agreement; (i) WOW! may contact me at the phone
number above (or such other phone number or email address provided by me to WOW!), which may include autodialed calls, pre-recorded or artificial voice messages, and mobile service
commercial email messages; (i) WOW! manages its Internet Network according to specific Practices and Procedures, which can be found at hitp:/fwww.wowforbusiness cominetwork-management;
(iv) the Agreement is subject to automatic renewal and early termination fees; and (v) | have read, understood and agree to the contractual terms and notices set forth in this Agreement, including
those relating to the PHONE SERVICE E911 NOTICE. The applicable General Terms, Service Policies and Tariffs can be found at http:/iwww .wowforbusiness.com/pelicies-and-terms .

PN

WOW! requires that you cr-e—a-;e_a 4-digit PIN that will be required when you request changes to your WOW! Business account. You agree that you are responsible for the security, confidentiality
and use of your PIN and shall immediately notify WOW! if there has been an unauthorized release, use or compromise of any such PIN, If you share your PIN with employees, agenls or others
that interact with WOW! on your behalf and that representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact WOW! and change the

PIN. WOW! is not liable for any loss, cost, expense or other fiability arising outl of any unauthorized access (o a service or Customer account by use of Customer's PIN,

[
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number on stationery or cards until after the install is complete.

8. Directory listings. Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an "unlisted”
listing) is limited to the amounts paid by you to WOW! for the listing service.

9. Term and Termination; Early Termination Fee. The term of this Agreement begins on the Commencement Date and continues for the term specified in the
Service Order and is subject to automatic renewal in accordance with the General Terms. The then current General Terms, Service Policies and pricing will apply
during any renewal Term. Rates for the Services and associated discounts are based on Customer's agreement fo purchase such Services for the entire applicable
Term. The Agreement may be terminated in accordance with the General Terms. Notwithstanding anything in the Agreement to the contrary, Customer's
termination of the Agreement before the expiration of the agreed upon Term without cause (including a termination for convenience) or WOW!'s early termination of
the Agreement for cause, will require that Customer pay to WOW! an early termination fee calculated as follows: (a) all unpaid amounts for Services provided
through the date of termination; plus (b) all related reasonable expenses of WOW! including, but not necessarily limited to, construction and installation costs,
discounts, credits or competitive contract buyout charges and/or all previously waived non-recurring charges for the Services; plus (c) 75% of the monthly recurring
charges at the rates stated in an applicable Service Order form for ail months remaining in the applicable Service Order Term. Customer’'s reduction of Services
(“downgrade”) before the expiration of the agreed upon Term without cause will require that Customer pay to WOW! an early termination fee calculated as follows:
(a) all unpaid amounts for Services provided through the date of the downgrade; plus (b) all related reasonable expenses of WOW! including, but not necessarily
limited fo, construction and installation costs, discounts, credits or competitive contract buyout charges, all previously waived non-recurring charges for the Services
and/or costs associated with implementing the downgrade; plus (c) 75% of the difference between the monthly recurring charges at the rates stated in the original
Service Order form and the monthly recurring charges at the rates for the downgraded service, for all months remaining in the applicable Service Order Term.
Unless otherwise agreed to by Customer, non-bulk video services are not subject to early termination fees. Customer agrees that WOW?'s damages for early
termination would be difficult to determine and the termination charges specified herein constitute liquidated damages and are not a penalty. Month-to-month
service agreements may be terminated on thirty (30) days prior written notice. If Customer provides notice of termination as specified in this Section but retains
WOW! Service, the Customer will be converted automatically to a month to month agreement at the end of the current term, and Customer’s pricing for the Service
will be modified to reflect WOW?'s current month to month pricing schedule. To terminate this Agreement in accordance with this Section, Customer must notify
WOW! Customer Care by written notice to WOW! at WOW! Internet, Cable & Phone, Altn: VP of Business Operations, 7887 E Belleview Ave, Suite 1000,
Englewood, CO 80111-6015. The rights and remedies set forth herein shall be in addition to any and all other legal, equitable and administrative rights and
remedies available to WOW!.

10. Access to Premises and Installation of System. Customer grants WOW! the rights o install, inspect, replace, repair, relocate, alter, operate, remove and
maintain its equipment (the "system") in, under and upon the premises at the designated service location(s). Customer, at no cost to WOW!, shall secure and
maintain all necessary rights of access to the service location(s) for WOW! o install, operate and remove its equipment and provide the Services. WOW!in its
discretion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon custom installation fee. If
WOW's access rights to the service location are terminated or restricted, early termination fees will apply.

11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Terms and Service
Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration provisions.

12. Commercial Use Restrictions on Video. Customer shall not, and shali not authorize or permit any other person to: order or request pay-per-view, VOD or
premium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting pay-per-view, VOD or
premium programming in a commercial establishment, unless expressly autharized in writing to do so, in advance, by both WOW! and our program provider.
Customer shall indemnify and hold WOW! harmless against and from any violation of this provision.

13. Miscellaneous. All modifications fo this Agreement, if any, must be in writing, executed by an authorized WOW! Director or Vice President and the Customer.
All other attempts to modify this Agresment shall be void and non-binding on WOW!, This Agreement shall be governed by and construed in accordance with
federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to any conflicts of law
provisions. Customer may not assign or otherwise transfer this Agreement in any manner without WOW!'s prior written consent. The parties acknowledge that
WOW! is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local laws and regulations ("Applicable Law").
Any duty or promise of WOW! under this Agreement that conflicts with any provision of Applicable Law is to that extent void. Notwithstanding, the terms of this
Agreement are considered severable, and in the event that any term is rendered unenforceable due to any such conflict or is otherwise found to be invalid or
unenforceable, the parties shall replace the invalid or unenforceable portion with another provision that, as nearly as possible, reflects the original intention of the
parties, and the remainder of this Agreement shall remain in fult force and effect.

IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party signed this Agreement, as shown below.

WOW! INTERNET, CABLE AND PHONE CUSTOMER
Signature:
Signature: Print Name:
Title:
Date: Date:
Print Name: Gina Gasperini Service Address: 23000 E Jefferson St Clair Shores Ml 48080

Title: SAM : Phone:

CUSTOMER ACKNOWLEDGEMENT: By signing, | represent, warrant and acknowledge that: (i) | am at least 18 years of age and the owner of or tenant in the premises at the service location(s)
identified In the Service Order and have authority to authorize the work or service specified in, and to be bound by, the Service Order and this Agreement; (i) WOW! may contact me at the phone
number above (or such other phone number or email address provided by me to WOW!), which may include autodialed calls, pre-recorded or artificial voice messages, and mobile service
commercial email messages; (i) WOW! manages its Intemet Network according to specific Practices and Procedures, which can be found at http:heeny wowforbusiness.com/network-management;
(iv) the Agreement is subject to automatic renewal and early termination fees; and (v) | have read, understood and agree to the contractual terms and notices set forth in this Agreement, including
those relating to the PHONE SERVICE ES11 NOTICE. The applicable General Terms, Service Policies and Tariffs can be found at hitp://www.wowforbusiness.com/policies-and-terms .

PIN# L

WOW! requires that you create a 4-digit PIN that will be required when you request changes to your WOW! Business account. You agree that you are responsible for the security, confidentiality
and use of your PIN and shall immediately notify WOW! if there has been an unautherized release, use or compromise of any such PIN. If you share your PIN with employees, agents or others
that interact with WOW! on your behalf and that representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact WOW! and change the
PIN. WOW! is nol liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Customer account by use of Customer's PIN,
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Betty has expressed a strong interest in returning to the employ of the City after her
retirement, on a part-time basis. Financially, it is staff's opinion, that it would be more
cost effective to retain Betty as a part-time employee to provide assessing services and
support to the City and WCA, than to pay additional fees to WCA for clerical and
general questions from the public regarding assessing topics. This proposed structure
would actual result in a net decrease of expense in the general fund of approximately
$10,000. We believe that retaining Betty as a part-time employee will allow us to have a
backup for our monthly water billing process, property tax issues, and a passport
acceptance agent; additionally consideration is being given to how we can expand our
current hours to allow the potential for a greater revenue stream to the City for this
important function.

Recommendation

It is my recommendation that the City Council approve the position and salary range of
the Water Billing Specialist position and approve the position change of Deputy
Comptroller to Deputy Comptroller/Treasurer. Pending Council approval of the
proposed changes a position vacancy will be posted internally for a period of one week
and should not candidates express an interest, staff will seek external candidates to fill
the position. Additionally, | would request Council approval and confirmation of the
appointment of Shawn Murphy to the position of Deputy Comptroller/Treasurer.

20025 Mack Plaza Drive, Grosse Pointe Woods, Michigan 48236-2397
Phone: (313) 343-2604 ¢ Fax: (313) 343-2785 ¢ Email: cbehrens@gpwmi.us






Proposed 5/1/2017

Secondary Duties:
e Processes passport applications
Assists Pension Administrator with preparation of meeting agenda & packets
Serves as back up to Cashier and Tax Clerk, as needed
Assists with processing and mailing tax bills
Operates vehicle to conduct City related business outside City Hall, as requested
Continuously increase knowledge and skills through self-motivation, formal education,
seminars and in-house training
e Maintain a well-developed working knowledge of City operations, taking responsibility
to keep up to date and request assistance for further development needs

Qualification — Education & Experience:
e Required graduation from high school or a GED equivalent, preferred undergraduate degree
from an accredited college or university;
e Three (3) to five (5) years of related work experience;
e Any equivalent combination of education and experience

Qualification — Knowledge, Skills and Abilities:

e Requires working knowledge of calculator & adding machine, telephone, office machines
(such as fax and scanner/copy machine), computers, word processing, data base,
accounting spreadsheet software;

Ability to prepare and analyze comprehensive reports, carry out projects to completion
Communicate effectively verbally and in writing, maintain successful working relationships
with employees, city officials, and the public;

Accurately record and maintain financial data and

Perform computations accurately and effectively;

Ability to work under pressure of deadlines and with frequent interruption

Qualification — Unique:
e Must be bondable and
e Possess a valid drivers license or ability to obtain such

Work Environment & Physical Demands:
Physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this position. Reasonable accommodations may be
provided in order to enable individuals with disabilities to perform essential job functions.

e Frequently requires ability to speak, listen, use hands to fingers and sitting for long periods;
Handle, feel or operate objects, tools, or controls;
Reach with hands and arms;
Occasionally required to walk, climb or balance, stoop, kneel, crouch and/or crawl;
Hand-eye coordination necessary to operate computers and various office equipment
The noise level in the work environment is generally moderately quiet

Selection Guidelines:

Formal City application, rating based upon education, experience and other position requirements
(job related tests might be required), oral interview, successful background check including
reference, financial and criminal as well as ability to pass a pre-employment physical and drug
screen.

The above listed duties are intended to be illustrative of the various types of work performed.
Omissions of specific duties do not exclude them from responsibility of this position if the work is
similar, related or a logical assignment. This job description does not constitute an employment
agreement between the employer and employee and is subject to change by the employer as needs
change.
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2017

Deputy Comptroller position description continued.

Qualification — Education & Experience:
e Requires a Bachelor degree in accounting, business management or related field from an
accredited university or college, Master degree in related field preferred, and
e Three (3) to five (5) years of governmental accounting experience

Qualification — Knowledge, Skills and Abilities:

e Requires working knowledge of calculator & adding machine, telephone, office machines
(such as fax, scanning & copy machine), computers, word processing, data base,
accounting spreadsheet software;

e Policies and practices of public administration, governmental accounting principles,
employee benefits, human resources, retirement programs;

e Appropriate skills to assist in budget preparation and administration, as well as planning,
directing, and administering municipal programs;

e Ability to prepare and analyze comprehensive reports, carry out projects to completion
Communicate effectively verbally and in writing, maintain successful working relationships
with employees, city officials, and the pubilic;

Accurately record and maintain financial data and employee information
Perform computations accurately and effectively;

Plan, organize and supervise staff,

Ability to work under pressure of deadlines and with frequent interruptions

e © o e

Qualification — Unique:
e Must be bondable
¢ Possess a valid drivers license or ability to obtain such

Work Environment & Physical Demands:
Physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this position. Reasonable accommodations may be
provided in order to enable individuals with disabilities to perform essential job functions.

e Frequently requires ability to speak, listen, use hands to fingers and sitting for long periods;
Handle, feel or operate objects, tools, or controls;
Reach with hands and arms;
Occasionally required to walk, climb or balance, stoop, kneel, crouch and/or crawl,
Hand-eye coordination necessary to operate computers and various office equipment
The noise level in the work environment is generally moderately quiet

Selection Guidelines:

Formal City application, rating based upon education, experience and other position requirements
(job related tests might be required), oral interview, successful background check including
reference, financial and criminal as well as ability to pass a pre-employment physical and drug
screen.

The above listed duties are intended to be illustrative of the various types of work performed.
Omissions of specific duties do not exclude them from responsibility of this position if the work is
similar, related or a logical assignment. This job description does not constitute an employment
agreement between the employer and employee and is subject to change by the employer as
needs change. i
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